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Gloucestershire Market Towns Forum 

 (herein after known as the Forum ) 
COMPLAINTS POLICY 
The Partnership aims to provide its members and clients with a very high standard of service.  If you are not satisfied with the service you have received, please contact the person you have been dealing with at the Forum.  They must deal with your complaint promptly, and do their best to put things right.  If you still feel that you want to take things further or that your particular issue needs further investigation then you must use the complaints procedure.

A complaint
Is an expression of dissatisfaction however made about:
· Our Policy

· Our service standards or quality

· Our Board Members or  workers (paid or unpaid) attitudes or customer access

· Any form of discrimination

Complaints Procedure
Stage 1
This is your initial contact and complaint.  You will receive an acknowledgement, and an eventual response, within 5 working days. If the issue cannot be dealt with or resolved the person making the complaint will be contacted and a new deadline will be given. This will also include the reasons why the deadline has to be extended. The new deadline should not be more than 15 days from the date of the complaint, except in very exceptional circumstances.
Stage 2
If you are not happy with this first response you can then ask the Chair person of the Forum to reconsider the complaint.

Stage 3
If you are still not satisfied then you can ask for the complaint to be considered by a sub group of 3 members of the Board of Directors of the Forum 
How to contact us:

In the first instance in writing to the Chairman and Company Secretary who will then refer it to three members of the Board.
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